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This Quality Manual is documented with the following objectives:

e To provide reliable information, both internally and externally, about
the BAI’'s Quality Management System;

e To demonstrate to the customers, suppliers, stakeholders and other
interested parties, the ability of the BAI's established Quality
Management Systemm in meeting their requirements and
expectations;

e To provide a documented system which serves as a basis in auditing
the implementation and effectiveness of the BAI's QMS;

e To provide continuity of the BAI's QMS and its requirements during
changing circumstances;

e To validate compliance with the requirements of ISO 9001:2015.

This manual is aligned with the clause numbering scheme of ISO 9001:2015 QMS
requirements.
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